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About Interxion

Over 1,100 organisations ranging from global carriers/ISPs to 

leading �nancial services companies and enterprises house their 

mission-critical infrastructure with Interxion. They choose Interxion 

because of the quality of its infrastructure and its unrivalled 

pan-European reach. Interxion serves its customers from 24 

carrier-neutral data centres located in 13 cities across 11 European 

countries. Its data centres offer cost-effective and fast access to 

multiple local and global communication networks.

Key SLAs

Installation Within 5 working days, if no pre-provisioning 
in place

Latency Less than 100 metres distance to secure Capital 
Markets cross connection zones

Redundancy �+�\�H�S �Ê�I�Y�L �Y�V�\�[�L�Z �[�O�Y�V�\�N�O �[�O�L �I�\�P�S�K�P�U�N

Availability Backed up by industry leading  SLA’s

Intervention Within 2 hours

Accessibility 24x7 secure access to facilities

Media �( �^�P�K�L �Y�H�U�N�L �V�M �J�H�I�S�P�U�N �T�L�K�P�H�� �P�U�J�S�\�K�P�U�N �+�- 
and Ethernet
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European Customer Service Centre 

Complementing our expert local teams, Interxion provides a 

unique Pan-European Customer Service Centre which monitors 

customer security and systems 24x7 from a UK-based NOC with: 

�r�� �8�\�P�J�R���Y�L�Z�W�V�U�Z�L �Z�\�W�W�V�Y�[ �P�U �Ê�]�L �S�H�U�N�\�H�N�L�Z ���,�U�N�S�P�Z�O�� �-�Y�L�U�J�O�� 

�� �:�W�H�U�P�Z�O�� �.�L�Y�T�H�U�� �+�\�[�J�O����  

�r�� �0�:�6 �������������H�J�J�Y�L�K�P�[�L�K �P�U�M�V�Y�T�H�[�P�V�U �Z�L�J�\�Y�P�[�` �T�H�U�H�N�L�T�L�U�[ �Z�`�Z�[�L�T�Z

© April 2009 Interxion. Interxion and the Interxion logo are trademarks or registered 
trademarks. All other trade names & logos are trademarks or registered trademarks of 
their respective holders. Version 1.2-05-06-09.

Proximity Hosting 


