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Higher availability that lowers costs  
To guarantee the highest end-user performance, RTL Interactive 
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be sent over a single port directly via the fastest route to the 
recipient. If a provider network fails, all systems and applications 
remain accessible with uncompromised performance, and traf�c 
is routed automatically over another network. 
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major cost savings. “ Interxion was able to offer us a really 
interesting price per Gigabyte with a convincing price-to-
performance ratio,”  says Knegt.

Unlimited scale 
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Internet exchange, which is hosted in the company’s Frankfurt 
data centre hub. This provides almost unlimited scalability.

“ We started with a redundant Gigabit port. After a while we 
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the demand for Internet video content continues to rise, and 
the end is not in sight. Interxion is exceptionally well placed to 
support us here.”
Helping hands 
As part of their daily routine, RTL Interactive rely on Interxion’s 
in-house Hands & Eyes service. 

“ If there is a network or hardware issue, we contact Interxion 
and within 30 minutes we get a response and support to solve 
the problem,”  explains Knegt. “ I also appreciate being able 
to order components from third-party suppliers, which are then 
installed directly by the Hands & Eyes service. This means we 
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saving time and money.”
Growing together 
When Interxion opened a new data centre – FRA 5 – RTL 
Interactive was one of the �rst customers to move in.

“ The �rst 60 square metres were �lled with servers, bit by bit, 
providing enough space for 12-18 months. But Interxion gave us 
an expansion option for another 60 square metres,”  explains 
Knegt. “ The quality of the infrastructure and Interxion’s 
�exibility, support, and sustained growth, give us con�dence as 
we plan capacity increases for the coming months and years.”
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