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THE CHALLENGE

•	 Replace existing racks and establish 
new cold aisle containment units

•	 Move customers to new cold aisle 
containment units without disrupting 
day-to-day operations 

SOLUTION

•	 Private room at Interxion at an 
attractive price/performance ratio

•	 Joint planning by Cyberlink and 
Interxion

•	 Active project support from Interxion

RESULT

•	 Network connectivity of up to 10 Gbit/s

•	 Security certification in line with ISO 
22301 and ISO 27001

•	 Compliance with FINMA circular 08/7 

•	 Multiple carrier connections

•	 Badge-based access system for data 
centre and racks

•	 24/7 personnel presence on site plus 
permanent CCTV monitoring

Cyberlink has been in the IT business since 1995. Several years ago, the 
company decided to focus on providing premium products for business 
customers. Swiss business magazine Bilanz has ranked Cyberlink as one of 
the best Internet service providers in Switzerland on several occasions in its 
Telecom Rating list. But it’s not just the media who are impressed by 
Cyberlink. According to a survey, 95 percent of its customers are either 
satisfied or very satisfied with the company. To ensure this remains the case, 
Cyberlink works with partners who are equally committed to quality – 
partners like Interxion.

Cyberlink had a clear list of specifications 
right from the outset. “We wanted our 
additional data centre capacity to be 
within an 80-kilometre radius of Zurich. 
Further key criteria for us included best-
in-class data connections and a low-risk 
environment”, explains Robert Horvath, 
Marketing and Product Manager at 
Cyberlink AG. “At the same time as 
expanding, we also wanted to upgrade 
our technology – it wasn’t just that 
our existing centre was too small, our 
racks also needed to be updated”. The 
company chose Interxion’s data centre in 
Glattbrugg in the Swiss canton of Zurich. 
Cyberlink already had a clear idea of how 
this partnership would evolve as the two 
companies had already been working 
together for some time. “Interxion is 
a partner we can trust. We value their 
professional and personal service. We 
can call at any time and we’ll always get 
a rapid, professional response – and this 
is exactly what our customers expect 
from us”.

 

In-house data centre not a viable 
option
“With our stringent requirements, it wouldn’t 
have made sense for us to invest in our 
own data centre. What’s more, building 
and operating a dedicated data centre is 
not part of our core business”. Over an 
area of 350 m2, Cyberlink created state-
of-the-art cold aisle containment units and 
proceeded to transition existing customers 
from its old racks to the new, cutting edge 
racks, all without disrupting day-to-day 
operations: “We planned all of this together 
with Interxion. Interxion actively supported 
us throughout the entire project”.   

OPTIMUM SECURITY AND A  
PROFESSIONAL PARTNERSHIP

INTERXION ENABLES  
CYBERLINK TO FOCUS  

ON ITS CORE BUSINESS



ABOUT INTERXION

Interxion (NYSE: INXN) is a leading 
provider of carrier and cloud-neutral 
colocation data centre services in 
Europe, serving a wide range of 
customers through over 35 data 
centres in 11 European countries. 
Interxion’s uniformly designed, 
energy efficient data centres offer 
customers extensive security and 
uptime for their mission-critical 
applications

With over 600 connectivity providers, 
21 European Internet exchanges, 
and most leading cloud and digital 
media platforms across its footprint, 
Interxion has created connectivity, 
cloud, content and finance hubs 
that foster growing customer 
communities of interest. 

For further information, visit  
www.interxion.ch

Cyberlink focuses on customer 
services 
The Interxion data centre is the primary 
location for Cyberlink’s services. The 
company offers 1/4, 1/2 and full rack 
space. This scope also includes all of 
the services offered by Interxion as well 
as the management and monitoring 
of racks. Interxion is responsible for 
the actual of day-to-day effort involved 
in maintaining the data centre. This 
includes the redundant power supply, 
climate control technology and physical 
security systems such as access 
controls. This set-up guarantees 
outstanding scalability, performance 
and reliability. By ensuring that the 
system is extremely energy efficient, 
Interxion has been able to fulfil another 
key criterion on Cyberlink AG’s list. And 
because its racks are located in a private 
room, Cyberlink retains full control over 
the management and operation of its 
servers. In other words, Interxion cannot 
access the data or applications stored 
at the site. Cyberlink does not incur any 
additional costs for the administration of 
the servers and it has complete control 
over the virtual security measures. 
“Security is everything in our business. 
Which is why we are committed to our 
location in Switzerland – our customer 
data never leaves the country”.
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“Interxion has been able to meet 
all of our requirements as a 
premium provider. Interxion is the 
only partner that can offer us 
redundant power supplies from 
two different energy providers. It 
can also guarantee an energy 
supply for an unusually long 
period of time in the event of a 
crisis. And because we have a 
dedicated room that is completely 
separate from the rest of the 
facility, we’ve been able to 
incorporate our own additional 
security measures.”

Robert Horvath 
Marketing & Product-Manager

ABOUT CYBERLINK

Cyberlink is an innovative and 
independent managed service 
provider headquartered in Zurich, 
Switzerland. Founded in 1995, 
the company provides premium 
broadband Internet access. Cyberlink 
delivers reliable, secure connections 
for over 1,500 business customers 
and maintains over 6,000 connections 
throughout the whole of Switzerland. 
The company’s core competencies 
also include networking company 
premises and the provision of 
managed security solutions and 
virtual data centre services. The Swiss 
company is wholly owned by its own 
management.

“Interxion has the security and 
business continuity certificates 
that are so important for us and 
our customers. The company also 
meets the strict requirements set 
down by the Swiss Financial 
Market Supervisory Authority 
FINMA. Furthermore, the large 
number of international carriers 
enables us to expand into new 
business fields. With Interxion, 
we’ve found an operator that can 
guarantee reliability, continuous 
uptime and flexibility – all at the 
highest level of technical 
excellence.”

Michael Fiel 
Head of Business Development  
& Sales


